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︢

ḭ ṇ
ḭ

צּ ︡
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ḭ
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ḱ

ṇ

600 צּ ︡
︣

ṇ ḭ
ṡ Ṣṡ

Ṣṡ Ṣ Ḯ

אל KPI
ṡ Ṣךּ ︡

︣ ṇ Ḯ

נּ ḱ
Ḯ

ḱ וֹףּ ṡ Ṣךּ

ḱ

KPI

KPI ¬100% º ṡ Ṣךּ ︣

ṡ Ṣךּ ṇ

¬צּךּ ºךּ ¬צּךּ ºךּ

100%~

70~99 Ṿ

~69%

100%~

70~99 Ṿ

~69%

100%~

70~99 Ṿ

~69%

ṕ Ṗ

ṕ ḭ ṇ
ṇ Ṗ

ṕ ḭ
ḭ Ṗ

ṕ Ṗ

KPI * ~69 % 70~99 Ṿ 100 %~

ṇ
ṕ ṇ ṇ/ ṇ ṇ/ ṇ ṇṖ ṕ שּ / Ṗ

רּ︣קּ
ṕ /רּ︣קּ רּ︣קּ Ṗ

רּ︣אל
ṕ /רּ︣אל Ṗרּ︣אל

* ṕ Ṗṡ KPI Ṣ
צּ ︡ KPI לּ ḭ ︡ KPI ︣
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ḭ כֿ
ẑ ︡ פּ
ể ︡

ṇ

600

100 וֹףּ

ẑ Ị צּ 500
ṕ P49 Ṗ

2020 3 24 Ṍ3 30
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Recommendations

Recommendations

ḭ בֿ ṇ ṇ ṇּצ ṇ צּךּ
Ḯךּ ︡ ךּ פּ כֿ ḭ Ṅ

צּ קּ ṇ ṇ צּ טּ Ḯ
ḭ ṇ ךּ ︡ ךּ ṇ

ṇ ḭ צּ שּ ︡
ךּ ṇ ṇ ḭצּ בֿ צּ ךּ
טּצּ Ḯ ḭ ḱ
וֹףּ צּ ḭ ṇ ṇ ךּ

קּ Ḯךּ

ṇ ṇ ︣

ḭ נּ ךּ ￼ḭ
ךּ

︡ שּ כֿ טּ Ḯ ḭ
ṇ טּ קּ ¬ º ︡ ḭךּ

ךּ ︡ ︡ לּ לּ כֿ טּ Ḯ
ḭ צּ ךּ ￼ḭ
אל ךּ ךּ טּצּ Ḯ
︡ ḭ ︡ נּ ︡

קּ Ḯךּ

קּ לּ

ṇḭ ḭ ḭ ︢ ṇ
ḱ ṇ צּ ḭ צּ

צּ Ḯאל ḭ ṇ ṇ ṕ
לּ פּ ︡ ךּ לּךּ ךּ Ṗ אל Ḯ

כֿ צּ ︡ קּ ṡשּךּ Ṣ ḭ
קּ ṡשּךּ ṇ Ṣ

ḭ ךּףּ
︣ כֿ שּ ︡ קּ Ḯךּ

קּ שּ

ḱ ṇ ḱ ṇ ḱ ṇ
צּ ךּ ךּ ṇ ḭ ךּ ṇ ︡
צּךּ Ḯךּ ṕ ṇ

Ṗ ךּ ḭצּ ︣ ṇ
צּ ךּ כֿ וֹ Ḯ
ףּךּ︡ אל ךּצּ פּ ךּ ︡ לּ
ṇ ḱ ṇ צּ ︡ כֿ טּצּ Ḯ
ṇ רּ ךּ ḭלּ
︡ḭ וֹ צּ ךּ לּ קּ Ḯךּ

ṇ רּ ךּ

︡ צּ אל ךּ
ṇ Ễ טּ Ḯ צּ אל ךּ ṇ
ḭ אל ךּ ךּ ṇ צּךּ Ḯךּ

ḭ לּצּ ךּ ḭ
טּצּ צּ ךּ ךּ

כֿ טּצּ Ḯ ︡ אל כֿ פּ
ḭ פּ פּ אל כֿךּ טּ Ḯ ︡

¬ º ︡ ḭנּ ︡
קּ Ḯךּ

︡ אל ךּ
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ṇ
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צּ ︡ ךּףּ KPI 100צּ %
ṇ 2 Ḯ KPI ṡ Ṣṡ Ṣṡ

ḱ Ṣ ḭֿכ 3 צּ 7 Ḯ

01
KPI

¬ 100% ṇ 2 º

02
ṇ

¬ ṇ צּ צּךּ ºךּ

ṇ 4 פּ 5 ḭ צּ ךּ
ṡ Ṣ ṡ Ṣ ṇ Ḯ קּ ṇ
ḭ ṕךּ KPI ¬100 % º Ṗּצ ךּ

ךּ Ḯ

70%
99%

21%

29%
50%

100%
69%

KPI

53%47%
28%

16%

KPI ¬100% ºṇ

ṇ
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︣ ṇ ḭ ḭ ḭ
ךּצּ ṇ 4 פּ 5 Ḯ ṇ ḭ

ךּצּ ṇ ךּ ךּ ṇ צּךּ ךּ
ךּ Ḯ

01
ṇ

¬ ṇ ךּצּ צּ ︣ ºךּ

02
ṇ ṇ

¬ ṇ ṇ צּ ךּ ṇ צּךּ ºךּ

ṇ ṇּצ ṇ 4 ṕ ḱ בֿ ṖḮ ḭ בֿ ṇ
ṇ ṇּצ ṇ צּךּ Ḯךּ

KPI ¬100% º

16%

25%

ךּ

ךּ פּ

17%

26%

ḱ ḱ

ךּ

ךּ פּ

KPI ¬100% º

בֿ

44%

22%(50%~)

42%

18%

03
¬ צּ 5 º

צּ 5 ḭ רּ︣קּ ṇ צּ
3 ḭ רּ︣אל ṇ צּ 1 פּ 2 Ḯ צּ ṇ ḭ

ṇ צּ Ḯךּ

ṇ
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03
ṇ

¬ ṇ º

ṕ ṇ ︡ ṇ לּ פּ ︡
ךּ לּךּ ḭךּ Ṗּצ ךּ ṇ צּ ךּשּ ףּ ḭ

ṇ ︣ Ḯךּ ḭ ḭ
ṇ ︡ ךּ ṇ צּ Ḯךּ

טּ¬צּ º

¬צּ פּ º

50%

26%

צּ ︡ ṇ

ṇ ḱ ṇ צּ ṇ
ṇ ṇ צּ Ḯךּ ḭ ṇ

︡ ךּ ṇ ךּ צּ Ḯךּ

01
ṇ ḱ ṇ

¬ ךּ ṇ צּ ºךּ

50%

36%

50%

37%

ṇ ḱ ṇ

02 לּ¬ ךּשּ ךּ ṇ צּ ºךּ

לּצּ ךּשּ ךּ ṇ צּ Ḯךּ
ḭ לּצּ ךּשּ ךּ צּ צּ Ḯךּ

טּ¬צּ º

¬צּ פּ º

25%

7%

צּ לּ ךּשּ ṇ

ṇ
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03
¬ ḱ ṇ צּ º

ṡ ḱ Ṣּצ ךּ פּ ṇ ךּ
ḭ ךּ ṇ Ḯ

︡ Ệ ṕ ṇ ṇ ḭ ṇ ḱ ṇ ḭ
ḭ Ṗ ḭ16%ּפ 26%Ḯ

01
¬ ︡ Ệ 2 º

02
¬ ︡ ︡ ךּ צּ º

צּ פּ צּ אל ךּ ṇ
Ễ Ḯ ệ ṇ אל צּ אל ךּ
Ḯךּ צּ אל ךּ ṇ ḭ אל ךּ ךּ ṇ

צּךּ Ḯךּ

KPI ¬100% º

23%

11%

ךּ

ךּ פּ

24%

15%

ḱ ṇ

24%
76%

28%

19%

KPI ¬100% º

ṇ
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צּ Ḵ

KPI
צּ ︡ ḭ ṇ
ḭ ṇ ṇ ḭ ḭ

טּצּ Ḯ

ṇ
צּ ︡ ḭ ṇ

ḭ ṇ
ḭ ḱ ḭ

טּצּ Ḯ

ṕ
KPIḭ ṇ ḭ
Ṗ ḭ

KPI צּ ︡
ṇ ḭ

ṇ צּ ︡
טּצּ Ḯ

ẑ1 5%

ṟ 1Ṡ ṕ Ṗ צּ ẑ1

ṕ Ṗ צּ ḱḱḱ

ṇ

ṇ ṇ

ṇ

ṇ

ḱ

ṇ

ṇ

ḱ

KPI ṇ

ṇ
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20.7 

38.7 

19.7 

21.0 

100~499

500~2,999

3,000~9,999

10,000 ~

43.5

18.2

12.2

7.8

7.0

4.7
3.73.0

ḱ

ḱ

ḱ
ṇ

34.2 

41.0 

24.8 

54.7 
18.0 

25.2 

2.2 

BtoGṕ צּ Ṗ

BtoBtoC
ṕ צּ
ףּ אל Ṗ

BtoBṕ צּ Ṗ

BtoC
ṕ צּ Ṗ

ḱ ṇ
ṕ ḱ ṇ Ṗ

ṕ Ṗ

ḱ ṕ
Ṗ
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וֹףּ ḱ

12.5 

27.5 

26.3 

26.7 

7.0 12.3 

22.7 

36.7 

28.3 

14.2 

41.3 
24.8 

19.7 

2009

2010~2014

2015~2017

2018~2020

ḱ ṇ ṇ

ṕ 50% Ṗ

~1

1 ~10

100 ~

10 ~100

35.7 

42.3 

21.8 

ṇ

ṇ

(0.2)
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ṕ Ṗ ︣ ṥ Ṧ
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01

02

03

04

05

ṇ

06

07

Agenda
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P6

P8

P14

P19

P30

P45

P49
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QUNIE

ףּ ךּ

NewBiz ṇ ṇ ṇ

ṇ ṇ

yanagisawat@qunie.com

NewBiz

okumurat@qunie.com

NewBiz

oshimat@qunie.com

mailto:yanagisawat@qunie.com
mailto:okumurat@qunie.com
mailto:oshimat@qunie.com
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QUNIE

ךּ

QUNIE CORPORATION

2009 7 1

ḱ ḱ ḱ ṇ

ṕ NTT ṇ Ṗ 100%

95

ḱ ︣

ṇ

800

Ẓ100 -8101 2-3-2 

ṇ ṇ11F

TEL.03 -3517 -2292 FAX.03 -3517 -2293
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